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This material is provided to answer general questions about the law in New York State. The 
information and forms were created to assist readers with general issues and not specific 
situations, and, as such, does not replace the legal advice or representation of an attorney. 
Because of this and because of unanticipated changes in the law, the Rural Law Center of New 
York (RLC) makes no claim that this information will achieve the results you desire. Also, the RLC 
disclaims any responsibility for actions taken based on this material. If you are seeking advice 
about a specific legal issue, you should contact an attorney licensed to practice in New York State.

WHAT IS MEDIATION?

You may contact the Rural Law Center of New York, Inc. as follows:
BY MAIL: 22 U.S. Oval, Suite 101, Plattsburgh, New York 12903 

PHONE: (518) 561-5460
FAX: (518) 561-5468

OR VISIT OUR WEBSITE: www.rurallawcenter.org
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WHAT IS MEDIATION?

Mediation IS…
Mediation is a structured opportunity for two or more persons to privately resolve a dispute with the help of a 
trained Mediator.
When people talk about their situations and come up with a solution agreeable to all parties, they tend to live 
with their decisions and are happier with the outcome. Especially in cases where there must be a continuing rela-
tionship (such as child custody and visitation), parties usually get along better after mediation than after a court 
decision.

Mediation is NOT…
Mediation is not an attempt to decide who is to blame and it’s not an attempt to get everyone to agree to one 
truth. Often people remember facts differently. It is not necessary to determine what exactly happened in the 
past to make the mediation process worthwhile. Mediation will focus on the present and the future so that 
the parties will not remain stuck in the past. A mediation program is not an enforcement agency and will not 
attempt to make parties live up to their agreement. This is the responsibility of the parties, themselves. This 
self-determination is a core principle of mediation and acknowledges that people will be empowered when able 
to make their own decisions. 
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